
ASO26

PREMIUM
A RESER VE
B RESER VE
C RESER VE

PERSONAL DETAILSVENUE MAPSTICKETS & PACKAGES INFORMATION

What is a package? 
A package is a booking of three or more 
eligible concerts within one year in the  
same transaction. Package holders enjoy 
benefits such as discounted concerts,  
free ticket exchanges, and priority booking.

When are bookings due? 
Bookings, including packages, are  
available all year, however the sooner  
you book, the better your seats will be.

Refunds and exchanges 
Package holders have the flexibility to 
exchange tickets at no cost up to three 
business days before the performance.  
Please be aware that all bookings are  
final, and refunds are not available  
in accordance with Live Performance 
Australia Ticketing Code of Practice.

Pay by instalments 
Fortnightly instalments or 50/50 split 
payment options are available. Please  
review the instalment option information 
when booking. 

Handling fee 
A handling fee of $3.80 per person applies 
to any tickets that the ASO print and handle. 
Avoid the fee by selecting eTickets. 

Ticket delivery 
eTickets will be sent as a PDF attachment  
via email, 2–6 days prior to each concert. 
Physical tickets will be posted when  
fully paid. 

Lost tickets 
Visit the Box Office 30–45 mins prior  
to the concert for replacements. 

Pre-purchased programs 
Enhance your concert experience with  
a printed Symphony Series concert program, 
available for pre-purchase either online or 
on the booking form. Collect your program 
from the venue on the concert night with the 
provided voucher. Digital concert programs 
remain free to download from  
aso.com.au/program 

Concession pricing 
Centrelink or DVA pensioners, full-time 
students, and unemployment benefit 
recipients are eligible for concession pricing. 
Seniors and Health Care Cards are not 
accepted.

Special pricing 
Those aged 30 years and under, children,  
and families receive special pricing. Students 
can also enjoy free rush tickets by purchasing 
a Live Pass membership.

Companion card 
We accept the Companion Card for both 
package and individual concert bookings. 
Please remember that you’ll still need to  
book a seat for your companion. While it’s not 
mandatory to include their details, providing 
them ensures they receive additional benefits, 
like free digital concert programs.

Infants 
Book a complimentary ticket for children 
aged under two. Some performances are 
unsuitable for children so please check  
with the Box Office if you are in doubt. 

Contact us 
Find more information at aso.com.au 
Alternatively, call 08 8233 6226 or email  
us at aso@aso.com.au 
Full ticket purchase conditions  
can be accessed online at  
aso.com.au/terms-and-conditions 

Personal Details

  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Additional Patron Details

  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Return your booking  
form by post:  

ASO Bookings 
Reply Paid 2121 
Adelaide SA 5001 

Return your booking  
form in person:

If you need help with your booking, please phone us on  
08 8233 6226 or drop in for some personalised assistance  
at our home, Grainger Studio, 91 Hindley Street Adelaide.

Personal Information Collection Statement:
The Adelaide Symphony Orchestra (we, us, our) is bound by the Privacy Act 1988 (Cth) (Privacy Act). We collect and hold your personal information, that is, information about you such as your name, contact 
details and records of our dealings with you. We collect this information for the purpose of providing our products and services, seeking support, otherwise engaging with you as one of our contacts, 
and generally running the Orchestra. You can access our Privacy Policy at http://www.aso.com.au/privacy-policy. If you have any questions, comments or complaints about how we handle your personal 
information, you may contact our Privacy Officer on 08 8233 6233 or on privacy@aso.com.au

OFFICE USE ONLY
Received Date

Channel

Order Taken By

Order No.

Payment Date

1st Processed By

Finalised By

It is important that we have accurate contact details for you. Please fill in  
all contact information including phone number and email even if you believe  
we may already have these details.

Adelaide Town Hall Festival Theatre &  
Her Majesty’s Theatre

Elder Hall Grainger Studio

Adelaide Entertainment  
Centre Arena

Stage

Front Stalls

Rear Stalls

Stage

Gallery
Tiered Seat

Flat Seat

Mat

Stage

Stage

Stalls

Dress Circle

Gallery

Stage

Stalls

Dress Circle

Grand Circle

  Premium

  A Reserve

  B Reserve

  C Reserve (Restricted View)

  Premium

  A Reserve

  B Reserve

  C Reserve

C Reserve available for Festival Theatre only. 
Seating reserves vary. Check during purchase.

 Mat 
  Only available for Sanctuary Series.

  Seat

  Premium

  A Reserve

  B Reserve

  C Reserve

Seating reserves vary. Check during purchase.

  All Seats



St Peter’s Cathedral – General Admission
Cathedral Series – Water Music   Thu 19 Mar, 7.30pm   Fri 20 Mar, 7.30pm p.23

Cathedral Series – Endless Sky   Thu 26 Nov, 7.30pm   Fri 27 Nov , 7.30pm p.23

UKARIA Cultural Centre – General Admission
ASO at UKARIA – Garden Serenade   Sat 28 Mar, 7.30pm p.25

ASO at UKARIA – Questions & Answers   Wed 3 Jun, 7.30pm p.25

Grainger Studio – Allocated Seating
 Mat    Standard Seat

Sanctuary Series – Nordic Lights   Fri 10 Apr, 6pm   Sat 11 Apr, 1pm p.35

Sanctuary Series – Calm Seas   Fri 23 Oct, 6pm   Sat 24 Oct, 1pm p.35

 Flat    Tiered

Waltjapiti Tjungu (Together, One Family)   Sat 3 Oct, 7pm p.29

Grainger Studio – General Admission
Peter and the Wolf   Sat 21 Mar, 11.45am p.32

Are We There Yet?   Sat 1 Aug, 1.30pm   Sat 1 Aug, 3pm p.33

Marnkutyi Parirna Theatre – General Admission
Peter and the Wolf   Fri 20 Mar, 6pm p.32

Note: Tickets for The Big Sing’s Origins cannot be purchased through ASO. For applications for Come and Play visit aso.com.au/come-and-play

3. Calculate your ticket prices
 ∙ Refer to page 53 of the Season Brochure for prices in your selected reserve, remembering to calculate your package discount based 

on the number of concerts in 2.
 ∙ Use this table to calculate the total tickets by price (adult, concession etc.) per concert or series. For example, 2 adults to 2 Symphony 

Series concerts would price up 4 adult tickets to the Symphony Series at the appropriate discount level.
 ∙ You may leave this section blank and ASO will calculate prices for you. We will contact you by phone before taking payment.

Series/Concert

Adult Concession
30 & Under or Child 
(please circle)

Sub-Total$ / Ticket Quantity $ / Ticket Quantity $ / Ticket Quantity

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

Sub-Total $

4. Add additional tickets for friends or family
 ∙ You can bring additional friends or family to any of your selected concerts.
 ∙ Additional tickets are priced at full price, found on page 53 of the Season Brochure.
 ∙ All additional tickets are guaranteed to be seated with your package tickets,  

if selecting the same reserve and seating area.
 ∙ Do not include additional tickets for the per person fee calculation.
 ∙ Please attach an extra piece of paper with details of all additional tickets required.

Would you like to sit with another patron  
who is completing their own booking?  
Submit your booking forms together (either  
enclosed in the same envelope or hand-deliver 
to ASO), and where you are attending the same 
performance, ASO will seat you together.

1. Ticket types 
Ticket Type No. of People Seating Requirements/Requests 4 1. Concession is Pensioner, Student,  

 Unemployed (not senior)
2. Child is 2–14 years inclusive
3.  Must attach copy of eligibility  
 unless previously supplied
4. Broadly, that apply to the entire  
 booking. Eg. wheelchair, left aisle  
 mandatory etc…

Note: ASO will call if we cannot meet 
seating requirements before tickets 
are provided.

Adult

Concession 1, 3

30 & Under 3

Child 2

Companion Card 3

2. Choose your concerts and dates
 ∙ To book before 12 Nov 2025, you must book a package of three or more concerts from the concerts listed below.
 ∙ Count the number of concerts in section 2 to determine your package discount band (3–5, 6–8, 9–11 or 12+ concerts).
 ∙ Pre-purchase $5 printed Symphony Series programs using the checkboxes below.

Adelaide Town Hall 
Stalls:   A    B    C     Alcoves:   B    C     Dress Circle:   Prem L     Gallery:   A L    B    C RV  

Symphony Series 1 – Jupiter   Fri 13 Feb, 7.30pm   Sat 14 Feb, 6.30pm   Program p.8

Symphony Series 2 – In the Quiet   Fri 17 Apr, 7.30pm   Sat 18 Apr, 6.30pm   Program p.9

Symphony Series 3 – The Ring   Fri 29 May, 7.30pm   Sat 30 May, 6.30pm   Program p.11

Symphony Series 4 – Nature Untamed   Fri 5 Jun, 7.30pm   Sat 6 Jun, 6.30pm   Program p.13

Symphony Series 5 – Swansong   Fri 3 Jul, 7.30pm   Sat 4 Jul, 6.30pm   Program p.15

Symphony Series 6 – New Ground   Fri 17 Jul, 7.30pm   Sat 18 Jul, 6.30pm   Program p.16

Symphony Series 7 – Framed in Sound   Fri 7 Aug, 7.30pm   Sat 8 Aug, 6.30pm   Program p.17

Symphony Series 8 – Completely Unfinished   Sat 21 Nov, 6.30pm   Sun 22 Nov, 6.30pm   Program p.18

Sibelius: The Symphonies – Concert 1   Sat 12 Sep, 7.30pm p.21

Sibelius: The Symphonies – Concert 2   Wed 16 Sep, 7.30pm p.21

Sibelius: The Symphonies – Concert 3   Sat 19 Sep, 7.30pm p.21

Her Majesty’s Theatre
Stalls:   Prem    A    B    Dress Circle:   Prem    A    B

An Evening on Broadway   Fri 20 Feb, 7.30pm   Sat 21 Feb, 7.30pm p.40

Festival Theatre
Stalls:   Prem    A    B    C    Dress Circle:   Prem    A    B    C 

The Music of Joe Hisaishi   Fri 26 Jun, 7.30pm   Sat 27 Jun, 7.30pm p.41

A Night at the Ballet   Fri 24 Jul, 7.30pm   Sat 25 Jul, 7.30pm p.43

The Planets   Fri 13 Nov, 7.30pm   Sat 14 Nov, 7.30pm p.5

Adelaide Entertainment Centre Arena
Arena Floor:   Prem    A    Arena Elevated:   Prem    A    B    C

How To Train Your Dragon in Concert   Sat 13 Jun, 7pm p.38

Harry Potter and the Deathly Hallows™ Part 2 in Concert   Sat 31 Oct, 7pm p.39

Elder Hall – Allocated Seating
 Front Stalls     Rear Stalls     Gallery    

She Speaks – Concert 2   Sat 20 Jun, 7pm p.37

Matinée Series – Festivity   Wed 22 Apr , 11.30am p.27

Matinée Series – Vitality   Wed 17 Jun, 11.30am p.27

Matinée Series – Storytime   Wed 29 Jul, 11.30am p.28

Matinée Series – Jubilation   Wed 2 Sep, 11.30am p.28

Matinée Series – Miracle   Wed 4 Nov, 11.30am p.28

Elder Hall – General Admission
She Speaks – Concert 1   Fri 19 Jun, 1.10pm p.37

5. Support your ASO
Become an ASO donor and help bring joy and inspiration  
to people’s lives!

  I wish to donate $ _______________  to support my ASO 

Program Acknowledgement 
Donations of $1,000 or more are acknowledged in ASO programs

  Please acknowledge my support under the name(s): 

  I wish to remain anonymous

7. Subtotals 
You may leave this section blank and ASO will calculate prices for you. We will contact you by phone before taking payment.

Section 3 — Ticket pricing subtotals $

Section 4 — Any additional tickets (attach separate detail) $

Section 5 — Donation $

Add Symphony Series printed programs — $5 per program $

Add booking fee — $6.70 per person $

Add handling fee — $3.80 per person (unless selecting eTickets) $

 Total $

Add a donation to round up to the nearest: (please circle) $10   ·   $20   ·   $100   ·   $200

Revised Total $

8. Payment details 
 On Account Credit

 ∙ If you know the amount  
of credit you have available,  
and are sure it will cover your 
booking, no further payment 
information is required.

 ∙ If you do not know if the  
amount of credit you hold  
will cover your booking, please  
either add credit card details  
to cover balance, or contact  
the ASO to confirm.

 ∙ ASO will always check and apply 
held credit towards your booking, 
even if you supply alternate 
payment details.

 ∙ Cards will only be charged  
for any outstanding balances 
after credit has been applied.

 50% Now and 50%  
 in January 2026

 ∙ Form must be lodged by 
Thursday 22 January 2026.

 ∙ If paying by card, your card  
will automatically be charged  
for balance when due.

 ∙ If paying by cheque, please 
include a second cheque  
for balance that the ASO  
can present from Thursday  
22 January.

 ∙ Tickets will only be sent once final 
payment has been received.

 ∙ Contact ASO to bring forward 
final payment if desired.

 Equal fortnightly payments  
 until January 2026

 ∙ Only available to card 
purchasers.

 ∙ ASO will schedule the maximum 
number of fortnightly payments 
between lodgement date  
and Thursday 22 January. 

 ∙ Card will automatically be 
charged for balance when due.

 ∙ Tickets will only be sent once final 
payment has been received.

 ∙ Contact ASO to bring forward 
final payment if desired.

 Electronic Funds Transfer

Payment can be made via EFT/
Bank Transfer to the account  
as follows:

Adelaide Symphony Orchestra 
BSB: 065 000 
Account No: 11844648

Include surname and/or 
customer number if known as 
reference. Please attach payment 
confirmation if possible.

EFT Payment Details:

Date paid:

Reference/Description:

Remitter/Payer name:

 

 Card payment  
 (fill in card details below)    

  Cheque   Cash/EFTPOS 
 Do not mail cash. For cash or EFTPOS payments, please pay  
 in person at ASO Box Office, 91 Hindley St, Adelaide.

  Visa
  Mastercard
  Amex

Name on card Card Number CVV

Expiry Date Cardholder’s signature

6. Delivery method
Please specify how you would like to receive your tickets.  
A handling fee applies to any tickets that the ASO print and handle.

  eTickets (receive in your inbox 2–6 days prior to each event,   
 can be printed at home or shown on mobile device) – FREE 

  Standard mail – $3.80 handling fee, per person

  Hold at Box Office (collect prior to each performance at the  
 applicable venue Box Office) – $3.80 handling fee, per person

L  Limited Availability     RV  Restricted View



St Peter’s Cathedral – General Admission
Cathedral Series – Water Music   Thu 19 Mar, 7.30pm   Fri 20 Mar, 7.30pm p.23

Cathedral Series – Endless Sky   Thu 26 Nov, 7.30pm   Fri 27 Nov , 7.30pm p.23

UKARIA Cultural Centre – General Admission
ASO at UKARIA – Garden Serenade   Sat 28 Mar, 7.30pm p.25

ASO at UKARIA – Questions & Answers   Wed 3 Jun, 7.30pm p.25

Grainger Studio – Allocated Seating
 Mat    Standard Seat

Sanctuary Series – Nordic Lights   Fri 10 Apr, 6pm   Sat 11 Apr, 1pm p.35

Sanctuary Series – Calm Seas   Fri 23 Oct, 6pm   Sat 24 Oct, 1pm p.35

 Flat    Tiered

Waltjapiti Tjungu (Together, One Family)   Sat 3 Oct, 7pm p.29

Grainger Studio – General Admission
Peter and the Wolf   Sat 21 Mar, 11.45am p.32

Are We There Yet?   Sat 1 Aug, 1.30pm   Sat 1 Aug, 3pm p.33

Marnkutyi Parirna Theatre – General Admission
Peter and the Wolf   Fri 20 Mar, 6pm p.32

Note: Tickets for The Big Sing’s Origins cannot be purchased through ASO. For applications for Come and Play visit aso.com.au/come-and-play

3. Calculate your ticket prices
 ∙ Refer to page 53 of the Season Brochure for prices in your selected reserve, remembering to calculate your package discount based 

on the number of concerts in 2.
 ∙ Use this table to calculate the total tickets by price (adult, concession etc.) per concert or series. For example, 2 adults to 2 Symphony 

Series concerts would price up 4 adult tickets to the Symphony Series at the appropriate discount level.
 ∙ You may leave this section blank and ASO will calculate prices for you. We will contact you by phone before taking payment.

Series/Concert

Adult Concession
30 & Under or Child 
(please circle)

Sub-Total$ / Ticket Quantity $ / Ticket Quantity $ / Ticket Quantity

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

Sub-Total $

4. Add additional tickets for friends or family
 ∙ You can bring additional friends or family to any of your selected concerts.
 ∙ Additional tickets are priced at full price, found on page 53 of the Season Brochure.
 ∙ All additional tickets are guaranteed to be seated with your package tickets,  

if selecting the same reserve and seating area.
 ∙ Do not include additional tickets for the per person fee calculation.
 ∙ Please attach an extra piece of paper with details of all additional tickets required.

Would you like to sit with another patron  
who is completing their own booking?  
Submit your booking forms together (either  
enclosed in the same envelope or hand-deliver 
to ASO), and where you are attending the same 
performance, ASO will seat you together.

1. Ticket types 
Ticket Type No. of People Seating Requirements/Requests 4 1. Concession is Pensioner, Student,  

 Unemployed (not senior)
2. Child is 2–14 years inclusive
3.  Must attach copy of eligibility  
 unless previously supplied
4. Broadly, that apply to the entire  
 booking. Eg. wheelchair, left aisle  
 mandatory etc…

Note: ASO will call if we cannot meet 
seating requirements before tickets 
are provided.

Adult

Concession 1, 3

30 & Under 3

Child 2

Companion Card 3

2. Choose your concerts and dates
 ∙ To book before 12 Nov 2025, you must book a package of three or more concerts from the concerts listed below.
 ∙ Count the number of concerts in section 2 to determine your package discount band (3–5, 6–8, 9–11 or 12+ concerts).
 ∙ Pre-purchase $5 printed Symphony Series programs using the checkboxes below.

Adelaide Town Hall 
Stalls:   A    B    C     Alcoves:   B    C     Dress Circle:   Prem L     Gallery:   A L    B    C RV  

Symphony Series 1 – Jupiter   Fri 13 Feb, 7.30pm   Sat 14 Feb, 6.30pm   Program p.8

Symphony Series 2 – In the Quiet   Fri 17 Apr, 7.30pm   Sat 18 Apr, 6.30pm   Program p.9

Symphony Series 3 – The Ring   Fri 29 May, 7.30pm   Sat 30 May, 6.30pm   Program p.11

Symphony Series 4 – Nature Untamed   Fri 5 Jun, 7.30pm   Sat 6 Jun, 6.30pm   Program p.13

Symphony Series 5 – Swansong   Fri 3 Jul, 7.30pm   Sat 4 Jul, 6.30pm   Program p.15

Symphony Series 6 – New Ground   Fri 17 Jul, 7.30pm   Sat 18 Jul, 6.30pm   Program p.16

Symphony Series 7 – Framed in Sound   Fri 7 Aug, 7.30pm   Sat 8 Aug, 6.30pm   Program p.17

Symphony Series 8 – Completely Unfinished   Sat 21 Nov, 6.30pm   Sun 22 Nov, 6.30pm   Program p.18

Sibelius: The Symphonies – Concert 1   Sat 12 Sep, 7.30pm p.21

Sibelius: The Symphonies – Concert 2   Wed 16 Sep, 7.30pm p.21

Sibelius: The Symphonies – Concert 3   Sat 19 Sep, 7.30pm p.21

Her Majesty’s Theatre
Stalls:   Prem    A    B    Dress Circle:   Prem    A    B

An Evening on Broadway   Fri 20 Feb, 7.30pm   Sat 21 Feb, 7.30pm p.40

Festival Theatre
Stalls:   Prem    A    B    C    Dress Circle:   Prem    A    B    C 

The Music of Joe Hisaishi   Fri 26 Jun, 7.30pm   Sat 27 Jun, 7.30pm p.41

A Night at the Ballet   Fri 24 Jul, 7.30pm   Sat 25 Jul, 7.30pm p.43

The Planets   Fri 13 Nov, 7.30pm   Sat 14 Nov, 7.30pm p.5

Adelaide Entertainment Centre Arena
Arena Floor:   Prem    A    Arena Elevated:   Prem    A    B    C

How To Train Your Dragon in Concert   Sat 13 Jun, 7pm p.38

Harry Potter and the Deathly Hallows™ Part 2 in Concert   Sat 31 Oct, 7pm p.39

Elder Hall – Allocated Seating
 Front Stalls     Rear Stalls     Gallery    

She Speaks – Concert 2   Sat 20 Jun, 7pm p.37

Matinée Series – Festivity   Wed 22 Apr , 11.30am p.27

Matinée Series – Vitality   Wed 17 Jun, 11.30am p.27

Matinée Series – Storytime   Wed 29 Jul, 11.30am p.28

Matinée Series – Jubilation   Wed 2 Sep, 11.30am p.28

Matinée Series – Miracle   Wed 4 Nov, 11.30am p.28

Elder Hall – General Admission
She Speaks – Concert 1   Fri 19 Jun, 1.10pm p.37

5. Support your ASO
Become an ASO donor and help bring joy and inspiration  
to people’s lives!

  I wish to donate $ _______________  to support my ASO 

Program Acknowledgement 
Donations of $1,000 or more are acknowledged in ASO programs

  Please acknowledge my support under the name(s): 

  I wish to remain anonymous

7. Subtotals 
You may leave this section blank and ASO will calculate prices for you. We will contact you by phone before taking payment.

Section 3 — Ticket pricing subtotals $

Section 4 — Any additional tickets (attach separate detail) $

Section 5 — Donation $

Add Symphony Series printed programs — $5 per program $

Add booking fee — $6.70 per person $

Add handling fee — $3.80 per person (unless selecting eTickets) $

 Total $

Add a donation to round up to the nearest: (please circle) $10   ·   $20   ·   $100   ·   $200

Revised Total $

8. Payment details 
 On Account Credit

 ∙ If you know the amount  
of credit you have available,  
and are sure it will cover your 
booking, no further payment 
information is required.

 ∙ If you do not know if the  
amount of credit you hold  
will cover your booking, please  
either add credit card details  
to cover balance, or contact  
the ASO to confirm.

 ∙ ASO will always check and apply 
held credit towards your booking, 
even if you supply alternate 
payment details.

 ∙ Cards will only be charged  
for any outstanding balances 
after credit has been applied.

 50% Now and 50%  
 in January 2026

 ∙ Form must be lodged by 
Thursday 22 January 2026.

 ∙ If paying by card, your card  
will automatically be charged  
for balance when due.

 ∙ If paying by cheque, please 
include a second cheque  
for balance that the ASO  
can present from Thursday  
22 January.

 ∙ Tickets will only be sent once final 
payment has been received.

 ∙ Contact ASO to bring forward 
final payment if desired.

 Equal fortnightly payments  
 until January 2026

 ∙ Only available to card 
purchasers.

 ∙ ASO will schedule the maximum 
number of fortnightly payments 
between lodgement date  
and Thursday 22 January. 

 ∙ Card will automatically be 
charged for balance when due.

 ∙ Tickets will only be sent once final 
payment has been received.

 ∙ Contact ASO to bring forward 
final payment if desired.

 Electronic Funds Transfer

Payment can be made via EFT/
Bank Transfer to the account  
as follows:

Adelaide Symphony Orchestra 
BSB: 065 000 
Account No: 11844648

Include surname and/or 
customer number if known as 
reference. Please attach payment 
confirmation if possible.

EFT Payment Details:

Date paid:

Reference/Description:

Remitter/Payer name:

 

 Card payment  
 (fill in card details below)    

  Cheque   Cash/EFTPOS 
 Do not mail cash. For cash or EFTPOS payments, please pay  
 in person at ASO Box Office, 91 Hindley St, Adelaide.

  Visa
  Mastercard
  Amex

Name on card Card Number CVV

Expiry Date Cardholder’s signature

6. Delivery method
Please specify how you would like to receive your tickets.  
A handling fee applies to any tickets that the ASO print and handle.

  eTickets (receive in your inbox 2–6 days prior to each event,   
 can be printed at home or shown on mobile device) – FREE 

  Standard mail – $3.80 handling fee, per person

  Hold at Box Office (collect prior to each performance at the  
 applicable venue Box Office) – $3.80 handling fee, per person

L  Limited Availability     RV  Restricted View



St Peter’s Cathedral – General Admission
Cathedral Series – Water Music   Thu 19 Mar, 7.30pm   Fri 20 Mar, 7.30pm p.23

Cathedral Series – Endless Sky   Thu 26 Nov, 7.30pm   Fri 27 Nov , 7.30pm p.23

UKARIA Cultural Centre – General Admission
ASO at UKARIA – Garden Serenade   Sat 28 Mar, 7.30pm p.25

ASO at UKARIA – Questions & Answers   Wed 3 Jun, 7.30pm p.25

Grainger Studio – Allocated Seating
 Mat    Standard Seat

Sanctuary Series – Nordic Lights   Fri 10 Apr, 6pm   Sat 11 Apr, 1pm p.35

Sanctuary Series – Calm Seas   Fri 23 Oct, 6pm   Sat 24 Oct, 1pm p.35

 Flat    Tiered

Waltjapiti Tjungu (Together, One Family)   Sat 3 Oct, 7pm p.29

Grainger Studio – General Admission
Peter and the Wolf   Sat 21 Mar, 11.45am p.32

Are We There Yet?   Sat 1 Aug, 1.30pm   Sat 1 Aug, 3pm p.33

Marnkutyi Parirna Theatre – General Admission
Peter and the Wolf   Fri 20 Mar, 6pm p.32

Note: Tickets for The Big Sing’s Origins cannot be purchased through ASO. For applications for Come and Play visit aso.com.au/come-and-play

3. Calculate your ticket prices
 ∙ Refer to page 53 of the Season Brochure for prices in your selected reserve, remembering to calculate your package discount based 

on the number of concerts in 2.
 ∙ Use this table to calculate the total tickets by price (adult, concession etc.) per concert or series. For example, 2 adults to 2 Symphony 

Series concerts would price up 4 adult tickets to the Symphony Series at the appropriate discount level.
 ∙ You may leave this section blank and ASO will calculate prices for you. We will contact you by phone before taking payment.

Series/Concert

Adult Concession
30 & Under or Child 
(please circle)

Sub-Total$ / Ticket Quantity $ / Ticket Quantity $ / Ticket Quantity

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

$ $ $ $

Sub-Total $

4. Add additional tickets for friends or family
 ∙ You can bring additional friends or family to any of your selected concerts.
 ∙ Additional tickets are priced at full price, found on page 53 of the Season Brochure.
 ∙ All additional tickets are guaranteed to be seated with your package tickets,  

if selecting the same reserve and seating area.
 ∙ Do not include additional tickets for the per person fee calculation.
 ∙ Please attach an extra piece of paper with details of all additional tickets required.

Would you like to sit with another patron  
who is completing their own booking?  
Submit your booking forms together (either  
enclosed in the same envelope or hand-deliver 
to ASO), and where you are attending the same 
performance, ASO will seat you together.

1. Ticket types 
Ticket Type No. of People Seating Requirements/Requests 4 1. Concession is Pensioner, Student,  

 Unemployed (not senior)
2. Child is 2–14 years inclusive
3.  Must attach copy of eligibility  
 unless previously supplied
4. Broadly, that apply to the entire  
 booking. Eg. wheelchair, left aisle  
 mandatory etc…

Note: ASO will call if we cannot meet 
seating requirements before tickets 
are provided.

Adult

Concession 1, 3

30 & Under 3

Child 2

Companion Card 3

2. Choose your concerts and dates
 ∙ To book before 12 Nov 2025, you must book a package of three or more concerts from the concerts listed below.
 ∙ Count the number of concerts in section 2 to determine your package discount band (3–5, 6–8, 9–11 or 12+ concerts).
 ∙ Pre-purchase $5 printed Symphony Series programs using the checkboxes below.

Adelaide Town Hall 
Stalls:   A    B    C     Alcoves:   B    C     Dress Circle:   Prem L     Gallery:   A L    B    C RV  

Symphony Series 1 – Jupiter   Fri 13 Feb, 7.30pm   Sat 14 Feb, 6.30pm   Program p.8

Symphony Series 2 – In the Quiet   Fri 17 Apr, 7.30pm   Sat 18 Apr, 6.30pm   Program p.9

Symphony Series 3 – The Ring   Fri 29 May, 7.30pm   Sat 30 May, 6.30pm   Program p.11

Symphony Series 4 – Nature Untamed   Fri 5 Jun, 7.30pm   Sat 6 Jun, 6.30pm   Program p.13

Symphony Series 5 – Swansong   Fri 3 Jul, 7.30pm   Sat 4 Jul, 6.30pm   Program p.15

Symphony Series 6 – New Ground   Fri 17 Jul, 7.30pm   Sat 18 Jul, 6.30pm   Program p.16

Symphony Series 7 – Framed in Sound   Fri 7 Aug, 7.30pm   Sat 8 Aug, 6.30pm   Program p.17

Symphony Series 8 – Completely Unfinished   Sat 21 Nov, 6.30pm   Sun 22 Nov, 6.30pm   Program p.18

Sibelius: The Symphonies – Concert 1   Sat 12 Sep, 7.30pm p.21

Sibelius: The Symphonies – Concert 2   Wed 16 Sep, 7.30pm p.21

Sibelius: The Symphonies – Concert 3   Sat 19 Sep, 7.30pm p.21

Her Majesty’s Theatre
Stalls:   Prem    A    B    Dress Circle:   Prem    A    B

An Evening on Broadway   Fri 20 Feb, 7.30pm   Sat 21 Feb, 7.30pm p.40

Festival Theatre
Stalls:   Prem    A    B    C    Dress Circle:   Prem    A    B    C 

The Music of Joe Hisaishi   Fri 26 Jun, 7.30pm   Sat 27 Jun, 7.30pm p.41

A Night at the Ballet   Fri 24 Jul, 7.30pm   Sat 25 Jul, 7.30pm p.43

The Planets   Fri 13 Nov, 7.30pm   Sat 14 Nov, 7.30pm p.5

Adelaide Entertainment Centre Arena
Arena Floor:   Prem    A    Arena Elevated:   Prem    A    B    C

How To Train Your Dragon in Concert   Sat 13 Jun, 7pm p.38

Harry Potter and the Deathly Hallows™ Part 2 in Concert   Sat 31 Oct, 7pm p.39

Elder Hall – Allocated Seating
 Front Stalls     Rear Stalls     Gallery    

She Speaks – Concert 2   Sat 20 Jun, 7pm p.37

Matinée Series – Festivity   Wed 22 Apr , 11.30am p.27

Matinée Series – Vitality   Wed 17 Jun, 11.30am p.27

Matinée Series – Storytime   Wed 29 Jul, 11.30am p.28

Matinée Series – Jubilation   Wed 2 Sep, 11.30am p.28

Matinée Series – Miracle   Wed 4 Nov, 11.30am p.28

Elder Hall – General Admission
She Speaks – Concert 1   Fri 19 Jun, 1.10pm p.37

5. Support your ASO
Become an ASO donor and help bring joy and inspiration  
to people’s lives!

  I wish to donate $ _______________  to support my ASO 

Program Acknowledgement 
Donations of $1,000 or more are acknowledged in ASO programs

  Please acknowledge my support under the name(s): 

  I wish to remain anonymous

7. Subtotals 
You may leave this section blank and ASO will calculate prices for you. We will contact you by phone before taking payment.

Section 3 — Ticket pricing subtotals $

Section 4 — Any additional tickets (attach separate detail) $

Section 5 — Donation $

Add Symphony Series printed programs — $5 per program $

Add booking fee — $6.70 per person $

Add handling fee — $3.80 per person (unless selecting eTickets) $

 Total $

Add a donation to round up to the nearest: (please circle) $10   ·   $20   ·   $100   ·   $200

Revised Total $

8. Payment details 
 On Account Credit

 ∙ If you know the amount  
of credit you have available,  
and are sure it will cover your 
booking, no further payment 
information is required.

 ∙ If you do not know if the  
amount of credit you hold  
will cover your booking, please  
either add credit card details  
to cover balance, or contact  
the ASO to confirm.

 ∙ ASO will always check and apply 
held credit towards your booking, 
even if you supply alternate 
payment details.

 ∙ Cards will only be charged  
for any outstanding balances 
after credit has been applied.

 50% Now and 50%  
 in January 2026

 ∙ Form must be lodged by 
Thursday 22 January 2026.

 ∙ If paying by card, your card  
will automatically be charged  
for balance when due.

 ∙ If paying by cheque, please 
include a second cheque  
for balance that the ASO  
can present from Thursday  
22 January.

 ∙ Tickets will only be sent once final 
payment has been received.

 ∙ Contact ASO to bring forward 
final payment if desired.

 Equal fortnightly payments  
 until January 2026

 ∙ Only available to card 
purchasers.

 ∙ ASO will schedule the maximum 
number of fortnightly payments 
between lodgement date  
and Thursday 22 January. 

 ∙ Card will automatically be 
charged for balance when due.

 ∙ Tickets will only be sent once final 
payment has been received.

 ∙ Contact ASO to bring forward 
final payment if desired.

 Electronic Funds Transfer

Payment can be made via EFT/
Bank Transfer to the account  
as follows:

Adelaide Symphony Orchestra 
BSB: 065 000 
Account No: 11844648

Include surname and/or 
customer number if known as 
reference. Please attach payment 
confirmation if possible.

EFT Payment Details:

Date paid:

Reference/Description:

Remitter/Payer name:

 

 Card payment  
 (fill in card details below)    

  Cheque   Cash/EFTPOS 
 Do not mail cash. For cash or EFTPOS payments, please pay  
 in person at ASO Box Office, 91 Hindley St, Adelaide.

  Visa
  Mastercard
  Amex

Name on card Card Number CVV

Expiry Date Cardholder’s signature

6. Delivery method
Please specify how you would like to receive your tickets.  
A handling fee applies to any tickets that the ASO print and handle.

  eTickets (receive in your inbox 2–6 days prior to each event,   
 can be printed at home or shown on mobile device) – FREE 

  Standard mail – $3.80 handling fee, per person

  Hold at Box Office (collect prior to each performance at the  
 applicable venue Box Office) – $3.80 handling fee, per person

L  Limited Availability     RV  Restricted View
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PERSONAL DETAILSVENUE MAPSTICKETS & PACKAGES INFORMATION

What is a package? 
A package is a booking of three or more 
eligible concerts within one year in the  
same transaction. Package holders enjoy 
benefits such as discounted concerts,  
free ticket exchanges, and priority booking.

When are bookings due? 
Bookings, including packages, are  
available all year, however the sooner  
you book, the better your seats will be.

Refunds and exchanges 
Package holders have the flexibility to 
exchange tickets at no cost up to three 
business days before the performance.  
Please be aware that all bookings are  
final, and refunds are not available  
in accordance with Live Performance 
Australia Ticketing Code of Practice.

Pay by instalments 
Fortnightly instalments or 50/50 split 
payment options are available. Please  
review the instalment option information 
when booking. 

Handling fee 
A handling fee of $3.80 per person applies 
to any tickets that the ASO print and handle. 
Avoid the fee by selecting eTickets. 

Ticket delivery 
eTickets will be sent as a PDF attachment  
via email, 2–6 days prior to each concert. 
Physical tickets will be posted when  
fully paid. 

Lost tickets 
Visit the Box Office 30–45 mins prior  
to the concert for replacements. 

Pre-purchased programs 
Enhance your concert experience with  
a printed Symphony Series concert program, 
available for pre-purchase either online or 
on the booking form. Collect your program 
from the venue on the concert night with the 
provided voucher. Digital concert programs 
remain free to download from  
aso.com.au/program 

Concession pricing 
Centrelink or DVA pensioners, full-time 
students, and unemployment benefit 
recipients are eligible for concession pricing. 
Seniors and Health Care Cards are not 
accepted.

Special pricing 
Those aged 30 years and under, children,  
and families receive special pricing. Students 
can also enjoy free rush tickets by purchasing 
a Live Pass membership.

Companion card 
We accept the Companion Card for both 
package and individual concert bookings. 
Please remember that you’ll still need to  
book a seat for your companion. While it’s not 
mandatory to include their details, providing 
them ensures they receive additional benefits, 
like free digital concert programs.

Infants 
Book a complimentary ticket for children 
aged under two. Some performances are 
unsuitable for children so please check  
with the Box Office if you are in doubt. 

Contact us 
Find more information at aso.com.au 
Alternatively, call 08 8233 6226 or email  
us at aso@aso.com.au 
Full ticket purchase conditions  
can be accessed online at  
aso.com.au/terms-and-conditions 

Personal Details

  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Additional Patron Details

  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Return your booking  
form by post:  

ASO Bookings 
Reply Paid 2121 
Adelaide SA 5001 

Return your booking  
form in person:

If you need help with your booking, please phone us on  
08 8233 6226 or drop in for some personalised assistance  
at our home, Grainger Studio, 91 Hindley Street Adelaide.

Personal Information Collection Statement:
The Adelaide Symphony Orchestra (we, us, our) is bound by the Privacy Act 1988 (Cth) (Privacy Act). We collect and hold your personal information, that is, information about you such as your name, contact 
details and records of our dealings with you. We collect this information for the purpose of providing our products and services, seeking support, otherwise engaging with you as one of our contacts, 
and generally running the Orchestra. You can access our Privacy Policy at http://www.aso.com.au/privacy-policy. If you have any questions, comments or complaints about how we handle your personal 
information, you may contact our Privacy Officer on 08 8233 6233 or on privacy@aso.com.au
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Order No.
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It is important that we have accurate contact details for you. Please fill in  
all contact information including phone number and email even if you believe  
we may already have these details.

Adelaide Town Hall Festival Theatre &  
Her Majesty’s Theatre

Elder Hall Grainger Studio

Adelaide Entertainment  
Centre Arena

Stage

Front Stalls

Rear Stalls

Stage

Gallery
Tiered Seat

Flat Seat

Mat

Stage

Stage

Stalls

Dress Circle

Gallery

Stage

Stalls

Dress Circle

Grand Circle

  Premium

  A Reserve

  B Reserve

  C Reserve (Restricted View)

  Premium

  A Reserve

  B Reserve

  C Reserve

C Reserve available for Festival Theatre only. 
Seating reserves vary. Check during purchase.

 Mat 
  Only available for Sanctuary Series.

  Seat

  Premium

  A Reserve

  B Reserve

  C Reserve

Seating reserves vary. Check during purchase.

  All SeatsASO26
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PERSONAL DETAILSVENUE MAPSTICKETS & PACKAGES INFORMATION

What is a package? 
A package is a booking of three or more 
eligible concerts within one year in the  
same transaction. Package holders enjoy 
benefits such as discounted concerts,  
free ticket exchanges, and priority booking.

When are bookings due? 
Bookings, including packages, are  
available all year, however the sooner  
you book, the better your seats will be.

Refunds and exchanges 
Package holders have the flexibility to 
exchange tickets at no cost up to three 
business days before the performance.  
Please be aware that all bookings are  
final, and refunds are not available  
in accordance with Live Performance 
Australia Ticketing Code of Practice.

Pay by instalments 
Fortnightly instalments or 50/50 split 
payment options are available. Please  
review the instalment option information 
when booking. 

Handling fee 
A handling fee of $3.80 per person applies 
to any tickets that the ASO print and handle. 
Avoid the fee by selecting eTickets. 

Ticket delivery 
eTickets will be sent as a PDF attachment  
via email, 2–6 days prior to each concert. 
Physical tickets will be posted when  
fully paid. 

Lost tickets 
Visit the Box Office 30–45 mins prior  
to the concert for replacements. 

Pre-purchased programs 
Enhance your concert experience with  
a printed Symphony Series concert program, 
available for pre-purchase either online or 
on the booking form. Collect your program 
from the venue on the concert night with the 
provided voucher. Digital concert programs 
remain free to download from  
aso.com.au/program 

Concession pricing 
Centrelink or DVA pensioners, full-time 
students, and unemployment benefit 
recipients are eligible for concession pricing. 
Seniors and Health Care Cards are not 
accepted.

Special pricing 
Those aged 30 years and under, children,  
and families receive special pricing. Students 
can also enjoy free rush tickets by purchasing 
a Live Pass membership.

Companion card 
We accept the Companion Card for both 
package and individual concert bookings. 
Please remember that you’ll still need to  
book a seat for your companion. While it’s not 
mandatory to include their details, providing 
them ensures they receive additional benefits, 
like free digital concert programs.

Infants 
Book a complimentary ticket for children 
aged under two. Some performances are 
unsuitable for children so please check  
with the Box Office if you are in doubt. 

Contact us 
Find more information at aso.com.au 
Alternatively, call 08 8233 6226 or email  
us at aso@aso.com.au 
Full ticket purchase conditions  
can be accessed online at  
aso.com.au/terms-and-conditions 

Personal Details

  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Additional Patron Details

  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Return your booking  
form by post:  

ASO Bookings 
Reply Paid 2121 
Adelaide SA 5001 

Return your booking  
form in person:

If you need help with your booking, please phone us on  
08 8233 6226 or drop in for some personalised assistance  
at our home, Grainger Studio, 91 Hindley Street Adelaide.

Personal Information Collection Statement:
The Adelaide Symphony Orchestra (we, us, our) is bound by the Privacy Act 1988 (Cth) (Privacy Act). We collect and hold your personal information, that is, information about you such as your name, contact 
details and records of our dealings with you. We collect this information for the purpose of providing our products and services, seeking support, otherwise engaging with you as one of our contacts, 
and generally running the Orchestra. You can access our Privacy Policy at http://www.aso.com.au/privacy-policy. If you have any questions, comments or complaints about how we handle your personal 
information, you may contact our Privacy Officer on 08 8233 6233 or on privacy@aso.com.au
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It is important that we have accurate contact details for you. Please fill in  
all contact information including phone number and email even if you believe  
we may already have these details.

Adelaide Town Hall Festival Theatre &  
Her Majesty’s Theatre

Elder Hall Grainger Studio

Adelaide Entertainment  
Centre Arena

Stage

Front Stalls

Rear Stalls

Stage

Gallery
Tiered Seat

Flat Seat

Mat

Stage

Stage

Stalls

Dress Circle

Gallery

Stage

Stalls

Dress Circle

Grand Circle

  Premium

  A Reserve

  B Reserve

  C Reserve (Restricted View)

  Premium

  A Reserve

  B Reserve

  C Reserve

C Reserve available for Festival Theatre only. 
Seating reserves vary. Check during purchase.

 Mat 
  Only available for Sanctuary Series.

  Seat

  Premium

  A Reserve

  B Reserve

  C Reserve

Seating reserves vary. Check during purchase.

  All Seats
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PERSONAL DETAILSVENUE MAPSTICKETS & PACKAGES INFORMATION

What is a package? 
A package is a booking of three or more 
eligible concerts within one year in the  
same transaction. Package holders enjoy 
benefits such as discounted concerts,  
free ticket exchanges, and priority booking.

When are bookings due? 
Bookings, including packages, are  
available all year, however the sooner  
you book, the better your seats will be.

Refunds and exchanges 
Package holders have the flexibility to 
exchange tickets at no cost up to three 
business days before the performance.  
Please be aware that all bookings are  
final, and refunds are not available  
in accordance with Live Performance 
Australia Ticketing Code of Practice.

Pay by instalments 
Fortnightly instalments or 50/50 split 
payment options are available. Please  
review the instalment option information 
when booking. 

Handling fee 
A handling fee of $3.80 per person applies 
to any tickets that the ASO print and handle. 
Avoid the fee by selecting eTickets. 

Ticket delivery 
eTickets will be sent as a PDF attachment  
via email, 2–6 days prior to each concert. 
Physical tickets will be posted when  
fully paid. 

Lost tickets 
Visit the Box Office 30–45 mins prior  
to the concert for replacements. 

Pre-purchased programs 
Enhance your concert experience with  
a printed Symphony Series concert program, 
available for pre-purchase either online or 
on the booking form. Collect your program 
from the venue on the concert night with the 
provided voucher. Digital concert programs 
remain free to download from  
aso.com.au/program 

Concession pricing 
Centrelink or DVA pensioners, full-time 
students, and unemployment benefit 
recipients are eligible for concession pricing. 
Seniors and Health Care Cards are not 
accepted.

Special pricing 
Those aged 30 years and under, children,  
and families receive special pricing. Students 
can also enjoy free rush tickets by purchasing 
a Live Pass membership.

Companion card 
We accept the Companion Card for both 
package and individual concert bookings. 
Please remember that you’ll still need to  
book a seat for your companion. While it’s not 
mandatory to include their details, providing 
them ensures they receive additional benefits, 
like free digital concert programs.

Infants 
Book a complimentary ticket for children 
aged under two. Some performances are 
unsuitable for children so please check  
with the Box Office if you are in doubt. 

Contact us 
Find more information at aso.com.au 
Alternatively, call 08 8233 6226 or email  
us at aso@aso.com.au 
Full ticket purchase conditions  
can be accessed online at  
aso.com.au/terms-and-conditions 
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  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Additional Patron Details

  Mr       Mrs       Ms       Miss       Other

First Name Surname

Date of Birth ASO Customer No. 

Address Details

Street

PO Box Suburb

State Postcode

Contact Details

Email

Telephone Mobile

  Please email me the ASO’s fortnightly eNewsletter, eNotes. 

Return your booking  
form by post:  

ASO Bookings 
Reply Paid 2121 
Adelaide SA 5001 

Return your booking  
form in person:

If you need help with your booking, please phone us on  
08 8233 6226 or drop in for some personalised assistance  
at our home, Grainger Studio, 91 Hindley Street Adelaide.

Personal Information Collection Statement:
The Adelaide Symphony Orchestra (we, us, our) is bound by the Privacy Act 1988 (Cth) (Privacy Act). We collect and hold your personal information, that is, information about you such as your name, contact 
details and records of our dealings with you. We collect this information for the purpose of providing our products and services, seeking support, otherwise engaging with you as one of our contacts, 
and generally running the Orchestra. You can access our Privacy Policy at http://www.aso.com.au/privacy-policy. If you have any questions, comments or complaints about how we handle your personal 
information, you may contact our Privacy Officer on 08 8233 6233 or on privacy@aso.com.au
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It is important that we have accurate contact details for you. Please fill in  
all contact information including phone number and email even if you believe  
we may already have these details.

Adelaide Town Hall Festival Theatre &  
Her Majesty’s Theatre

Elder Hall Grainger Studio

Adelaide Entertainment  
Centre Arena
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Dress Circle

Grand Circle
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  C Reserve (Restricted View)
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  A Reserve

  B Reserve

  C Reserve

C Reserve available for Festival Theatre only. 
Seating reserves vary. Check during purchase.

 Mat 
  Only available for Sanctuary Series.

  Seat

  Premium

  A Reserve

  B Reserve

  C Reserve

Seating reserves vary. Check during purchase.

  All SeatsASO26
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What is a package? 
A package is a booking of three or more 
eligible concerts within one year in the  
same transaction. Package holders enjoy 
benefits such as discounted concerts,  
free ticket exchanges, and priority booking.

When are bookings due? 
Bookings, including packages, are  
available all year, however the sooner  
you book, the better your seats will be.

Refunds and exchanges 
Package holders have the flexibility to 
exchange tickets at no cost up to three 
business days before the performance.  
Please be aware that all bookings are  
final, and refunds are not available  
in accordance with Live Performance 
Australia Ticketing Code of Practice.

Pay by instalments 
Fortnightly instalments or 50/50 split 
payment options are available. Please  
review the instalment option information 
when booking. 

Handling fee 
A handling fee of $3.80 per person applies 
to any tickets that the ASO print and handle. 
Avoid the fee by selecting eTickets. 

Ticket delivery 
eTickets will be sent as a PDF attachment  
via email, 2–6 days prior to each concert. 
Physical tickets will be posted when  
fully paid. 

Lost tickets 
Visit the Box Office 30–45 mins prior  
to the concert for replacements. 

Pre-purchased programs 
Enhance your concert experience with  
a printed Symphony Series concert program, 
available for pre-purchase either online or 
on the booking form. Collect your program 
from the venue on the concert night with the 
provided voucher. Digital concert programs 
remain free to download from  
aso.com.au/program 

Concession pricing 
Centrelink or DVA pensioners, full-time 
students, and unemployment benefit 
recipients are eligible for concession pricing. 
Seniors and Health Care Cards are not 
accepted.

Special pricing 
Those aged 30 years and under, children,  
and families receive special pricing. Students 
can also enjoy free rush tickets by purchasing 
a Live Pass membership.

Companion card 
We accept the Companion Card for both 
package and individual concert bookings. 
Please remember that you’ll still need to  
book a seat for your companion. While it’s not 
mandatory to include their details, providing 
them ensures they receive additional benefits, 
like free digital concert programs.

Infants 
Book a complimentary ticket for children 
aged under two. Some performances are 
unsuitable for children so please check  
with the Box Office if you are in doubt. 

Contact us 
Find more information at aso.com.au 
Alternatively, call 08 8233 6226 or email  
us at aso@aso.com.au 
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can be accessed online at  
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It is important that we have accurate contact details for you. Please fill in  
all contact information including phone number and email even if you believe  
we may already have these details.
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Elder Hall Grainger Studio

Adelaide Entertainment  
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C Reserve available for Festival Theatre only. 
Seating reserves vary. Check during purchase.
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  Only available for Sanctuary Series.

  Seat

  Premium
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